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W armest greetings 
from Club Rainbow 
( S i n g a p o r e ) ! 

Welcome to our 4th edition of 
Rainbow Connection. We hope 
this quarterly newsletter has been 
helpful in keeping our beneficiaries, 
volunteers and donors updated of 
latest happenings and events in Club 
Rainbow.

Our first signature event of the year, 
Annual Party 2017, was successfully 

held on 19 February 2017 at ORTO 
Yishun with over 800 participants including 

beneficiaries, their family members, 
sponsors, partners and volunteers. This year’s 

theme “Active Family Fest” was to bring our 
beneficiaries and their family members together 
on a wonderful Sunday morning to promote a fun 
and active lifestyle, at the multi-recreational park 
which offers a variety of family leisure activities 
such as prawning, longkang fishing, trampoline 
and paintball target shooting. The highlight of 
the event was the presentation of Education 
Awards to our beneficiaries for their academic 
achievements.

To coincide with World Social Work Day on 
21 March 2017, this edition will focus on the 
social work profession, which promotes social 
change, problem solving in human relationships, 
empowerment and liberation of people and 
to enhance well-being. Club Rainbow social 
workers not only consider beneficiaries’ internal 
struggles, they also work with family members 
and friends to examine their relationships, family 
structure, and the community environment that 
impact the beneficiaries in order to identify ways 
to help address and overcome their life’s difficult 
challenges. At Club Rainbow, each and every 
beneficiary (and family) is assigned to a social 
worker, who provides meaningful, practical and 
emotional support in the beneficiaries’ journey 
towards an enriching life.

We like to take this special opportunity to feature 
our Rainbow Superstar, Yi Jun, (Club Rainbow 
Social Worker) for her passion, dedication and 

WELCOME LETTER

Message from 
Our Honorary Treasurer

commitment; and also to extend a heartfelt thank 
you to all Social Workers for your hard work 
and making a positive difference in the lives of 
beneficiaries and their families. 

Club Rainbow has also collaborated with 
the RenovAID program to help two of our 
beneficiaries transform and improve the living 
standards of their home environment. Together 
with celebrity, Fiona Xie, our beneficiaries’ home 
was given a complete makeover and careful 
considerations were made in the design of 
their flat in order to cater for the needs of our 
children. The family would like to thank all the 
sponsors and volunteers from 3D Innovations 
and Samsung for making their dream home 
come true and Club Rainbow for helping them 
throughout the process.

Our upcoming event is the iconic flagship night 
cycling fundraising event, Ride for Rainbows 
(RFR), happening on 29 April 2017! This year, 
as Club Rainbow celebrates its 25 years of 
providing compassionate relevant services for 
children with chronic illnesses and their families, 
RFR 2017 promises to be bigger and better 
with a special exhibition to commemorate this 
memorable milestone. So help our beneficiaries 
by spreading the word and participating in RFR 
2017! Your participation and donations will go a 
long way towards inspiring hope and making a 
difference in the lives of our beneficiaries and 
their families. Remember, we ride so others can 
see their rainbows.

See you there!

Warm Wishes,

Allen Zheng
Honorary Treasurer
Club Rainbow (Singapore)
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Social Workers play an essential role in the social 
service sector, assisting clients with psychosocial 
or emotional needs. We provide support or grief 

counselling to the families and refer them to necessary 
resources and support available in the community.
 
For more than a decade, Club Rainbow (Singapore) has 
had an active team of social workers focusing mainly 
on fi nancial management of our benefi ciaries and their 
families. However, to better cater to our clients’ needs, 
we have since expanded our focus to encompass 
not only fi nancial needs but also on the assessment, 
intervention and care plan towards the psychosocial 
needs of our children and their families.

COVER FEATURE

Social Work

Being a social worker in Club 
Rainbow (Singapore) has been 
a very rewarding experience. It 
has given me the opportunity 
to journey together with our 
benefi ciaries and their families. 
Walking alongside with them,  
I have learnt the true value of 
things and it helped me realise 
how fragile life can be. I am 
humbled to be able to witness 
the strengths exhibited by 
our clients and am extremely 
grateful for this rewarding 
experience.
Sandi Tan

The Social Work Department comprises of our Head 
of Department, Melissa Kuan, who leads a team of 1 
Principal Social Worker, 5 Senior Social Workers, 8 Social 
Workers and 2 Administrative Support staff. All Social 
Workers are required to have a Degree in Social Work 
and must be registered under the Singapore Association 
of Social Workers (SASW). 

Upon referral from doctors in KKH, NUH and SGH and 
approval from Club Rainbow, each benefi ciary is assigned 
to a social worker who works closely with benefi ciaries 
and their families to provide emotional, psychosocial and 
practical support. 

Social Work is not just a career, 
it’s a LIFESTYLE. You live with 
it, you acknowledge failures, you 
develop persistent buoyancy and 
you gain enormous value from the 
experiences in working with the 
people that you serve. You are what 
you do, Happy Social Workers’ Day!

Rushell Ronda

Bottom line of social 
work, there are needs 
to be met.
Cheng Zai Jing

There is no standard formula or 
medication that can solve all the 
problems of a troubled person. 
Therefore as social workers, we 
need to think out of the box; be 
creative and innovative. Do not 
be discouraged if you 
encounter a roadblock 
or obstacle along 
the way but always 
persevere and 
be bold to explore 
different paths. 
Success may just be a 
step or two away.

Melissa Kuan, 
Head of Social 
Work Department

be discouraged if you 
encounter a roadblock 

the way but always 

be bold to explore 

Success may just be a 
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 OUR SERVICES: 

1. Emotional Support 
We identify areas of stressors, such as emotional 
diffi culties relating to our benefi ciaries’ personal and/or 
family related issues, and help them cope with these 
challenges. We also work closely with the families, 
government and other community agencies to ensure 
coordinated care to help our benefi ciaries better 
manage their illnesses. At any point of time, we will work 
towards recommending a suitable care plan based on 
each benefi ciary’s unique needs and requests. 

2. Financial Support 
We provide short-term and interim fi nancial assistance, 
both monetary and in-kind, to low-income families. Our 
aim is eventually, for them to attain resilience and self-
reliance.

Financial Assistance
Cash, Vouchers, Food Rations, Diapers & Milk Powder.

Therapy Services Subsidies
Physiotherapy, Occupational therapy, Speech therapy, 
Play therapy, Art therapy and Swimming.

Educational Needs 
Bursary, awards, tuition 

There is a wise saying that goes like 
this: If you choose a job you have 
great passion for, you will never 
work a day in your life. This is a 
philosophy I follow and doing Social 
Work gives me the opportunity to 
give back to the community. As life is 
short, I would like to leave this world 
having touched as many people’s 
lives as much as possible...

Nurulhuda

3. Informational Resources 
We also help our benefi ciaries and their families by directing 
them to appropriate community resources, such as Family 
Service Centres and Community Development Councils. 
We hope that by providing these relevant referrals and 
information, our benefi ciaries will be able to receive long-
term and sustained support even after graduating from Club 
Rainbow. 

Referral And Informational Services 

BRIDGE Programme For Graduating Beneficiaries 
BRIDGE caters to graduating benefi ciaries who are turning 
21 years old. Along with our benefi ciaries and their families, 
we will explore various services that are most suited to their 
unique needs and requirements. The goal is to match them 
to appropriate services by determining if they will receive 
better care with their family members at their own homes, at 
a community day care or stay-in homes. 

Being in the social work sector has 
taught me things I never knew about 
myself, especially when placed in 
different types of situations that are 
unique in their own ways. You get 
to refl ect and in the process know 
yourself better.

Kelvin Teo
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Activity Book
Club Rainbow (Singapore) has published a Personal Growth Activity 
Book and two Healing Activity Books to help our Rainbow children 
and families as well as those from other government and community 
agencies. These books were written and developed by our Principal 
Social Worker, Sylvia Mak, drawing from her rich experience of doing 
casework and group work in Club Rainbow. Social workers use the 
activity books as a means to engage clients in unique and special 
ways. The books may also be incorporated into intervention plans 
to help clients.

Personal Growth Activity Book 
Designed to help primary school students achieve personal growth through structured 
self-awareness, emotional coping, goal setting and support network exercises. 

Purpose:
The purpose of this book is to help children develop positive feelings about themselves, 
express and manage their feelings, set and achieve goals and discuss about support 
network in family, school and community.

This book may be helpful in cases where a child is adjusting to a new environment, 
preparing for an examination or to motivate a child to achieve his/her goals and 
develop his/her potential.

This book is best used with an adult facilitator, such as a pastoral care teacher, 
counsellor or social worker, to help a child achieve personal growth. In the process of 
using this book, certain issues expressed by the child which need further addressing 
may be picked up early and followed through. 

Healing Activity Book 1 
This book aims to help children, teenagers & adults express their feelings of loss 
and find healthy ways of handling them; allow emotional expression in a safe way by 
sharing, drawing and writing; find ways to remember someone they loved and know 
where to seek help in school, family or community. 

Healing Activity Book 1 & 2 
Designed to help children, teenagers & adults cope with the loss of a close one. 

Healing Activity Book 2 
This book facilitates children, teenagers & adults to learn how to let go and say the final 
goodbye when they are ready to accept the loss and move on. 

These books are best used with an adult guide such as a pastoral care teacher, school 
counsellor or social worker who is mature and view experiencing painful emotions as part 
of a process to cope with loss.

A B C 

If you are a beneficiary of Club Rainbow (Singapore), you may request for a copy of Personal Growth 
Activity Book and/or Healing Activity Book(s) from your respective social worker, who will journey with 
you for personal growth and/or support you or your family member to cope with the loss of a loved one. 

If you are a member of public and would like to find out more about the activity book(s), you may 
contact us at contact@clubrainbow.org for further enquiry. 
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CLIENT SERVICE

Therapy 
Services

Serving our benefi ciaries’ needs through regular 
therapy sessions and providing caregivers 

guidance on follow-up support. 

The fi rst touch point of a Rainbow child into Club Rainbow (Singapore) 
is with our social workers. From there, we identify their needs and 
match them with relevant services. 

Therapy services is one such area and include occupational therapy, 
physiotherapy, speech therapy as well as complementary therapy 
services such as swimming, play & art therapy. These services are 
offered either home-based, clinic-based or centre-based at our main 
offi ce depending on the needs of our benefi ciaries and arrangement 
with the service providers. 

Complementary

Art Therapy
Art therapy employs the creativity of art to improve 
a person’s physical, mental, and emotional well-
being, It can allow for greater understanding 
and expressing of one self, reduce stress levels, 
develop and manage one’s own behaviour and 
emotions, amongst other benefi ts. 

Play Therapy 
Play therapy is a form of counselling or 
psychotherapy that uses play to communicate 
with and help people, especially children, to 
prevent or resolve psychosocial challenges. This 
is thought to help them towards better social 
integration, growth and development, emotional 
modulation, and trauma resolution. 

Swimming
Catered for those with physical limitations or 
fi nd other forms of exercises unsuitable. In this 
water-based exercise, major muscle groups will 
be well-managed, helping to build strength and 
tone muscles. 
(Bukit Merah or Woodlands) 

Physiotherapy 
Physiotherapy aims to maximise the quality 
of life through maintaining and restoring 
maximum movement and functional ability. 
It focuses highly on musculoskeletal 
movement and pain relief. 
(Centre-based or home-based) 
 
Occupational Therapy 
Occupational therapy aims to develop and 
improve the quality of the child’s participation 
in their daily functional tasks in play, self-
care and school. Some skills include 
sensory integration, fi ne motor skills, visual-
spatial awareness, hand-eye coordination 
and body awareness. 
(Centre-based) 

Speech Therapy 
Speech therapy involves the management 
of language-related issues such as ability 
to speak and communicate, especially 
for diagnosed conditions such as Global 
Developmental Delay and Autism Spectrum 
Disorder. 
(Centre-based or home-based) 

offi ce depending on the needs of our benefi ciaries and arrangement 
with the service providers. 

Physiotherapy
Physiotherapy aims to maximise the quality 
of life through maintaining and restoring 



PROGRAMMES

Social Integration
& Family Bonding
Programmes and events are organised for our 

children and families to enable and empower them 
through developing skills, building self-esteem and 

confi dence, and strengthening family ties.

Annual Party 2017 

The party got started bright and early on 19 February! 

Close to 1000 Rainbow children and their families, 
volunteers, council members and staff were up on Sunday 
morning for our fi rst signature event of the year – Annual 
Party! This year’s party was held at the lush greenery of 
ORTO – a multi-recreational park in Yishun which offers a 
variety of interesting and engaging family leisure activities. 
Themed “Active Family Fest”, the aim was to encourage our 
Rainbow families to kick off 2017 by consciously choosing 
to lead active lifestyles as well as promote bonding and 
interaction within and between families. 

The party got into full swing as our Rainbow families joined 
in activities such as trampoline park, longkang fi shing, 
prawning and paintball target shooting. To make the 
experience as comfortable as possible, each 
Rainbow child was given a starter pack 
consisting of a hand towel, hand-held 
fan, poncho, pen and hand sanitiser 
packed in a limited edition Annual 
Party 2017 tote bag as well as a 
goodie bag. 240 volunteers from 
Hwa Chong Institution (HCI)’s 
Artemis Faculty, in their second 
consecutive year of collaboration 
with Club Rainbow (Singapore), 
planned and managed several game 
booths and acted as befrienders for 
the children alongside 4 students from 
NTU Lee Kong Chian School of Medicine. 
Special thanks also to Ngee Ann Polytechnic 
for sending 10 fi rst-aid volunteers to ensure the 
safety of all participants.

Long-time supporter of Club Rainbow, Gurmit Singh, hosted 
the fi nal segment where Education awards were presented 
to our Rainbow children for their excellent academic 
progress and achievement. We also presented 2 Long 
Service Awards to our colleagues, Rushell Ronda and Ng 
Thin Hoong for their dedicated service over the past 5 years. 

Well done to all of our Rainbow children who received 
Education awards; hard work and perseverance are 
important qualities in the journey towards an enriching life! A 
huge thank you to all families, volunteers, council members 
and staff for being a part of Annual Party 2017 and making 
the event a tremendous success. We hope you had fun and 
got to know one another better in the Club Rainbow family! 
See you again at our other Club Rainbow events!
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Active Family Fest
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Marvel Avengers Exhibition

As part of Science Centre Singapore’s Corporate Social 
Responsibility project with support from exhibition partner 
SPACElogic, 50 benefi ciaries (aged 13 to 20 years old) and 
their families were given a chance to visit the blockbuster 
exhibition, Marvel’s The Avengers S.T.A.T.I.O.N. on 21 
January 2017. The exhibition borrows popular fi ction from 
the comic series and movie franchise to immerse visitors in 
an experience of the world of superheroes. It features the 
science of superheroes, original sets, props, costumes, 
and interactive special effects. Our Rainbow youths and 
families greatly enjoyed themselves as they got to step 
into the world of their favourite Marvel superheroes such 
as Iron Man, Captain America and Hulk for a day. Thank 
you Science Centre Singapore and SPACElogic for this 
superhero experience!

New Year Meal at Rang Mahal

To mark the start of a new year, our Rainbow 
families were kindly treated to a culinary 
experience at Rang Mahal, a fi ne dining Indian 
restaurant located at Pan Pacifi c Hotel. This 
was a unique opportunity for our Rainbow 
families to experience having a meal in a fi ne-
dining setting. 

Yong Quan, a regular volunteer who helped out 
for the New year meal shared, “Seeing the kids 
and getting to know the families was an enjoyable 
experience. Could see that the families really 
enjoyed themselves.” Another volunteer, Amy is 
glad that Club Rainbow (Singapore) organises 
activities for benefi ciaries to be exposed to 
different experiences and says that feedback 
was positive.

One of our benefi ciaries also got to celebrate 
his birthday at Rang Mahal! Coincidentally, 
his father fondly recalled that Yong Quan had 
volunteered at another Club Rainbow event 
exactly a year ago and even bought a cake 
to celebrate his son’s birthday. Experiences 
like these touch the lives of both volunteers 
and Rainbow families and bring smiles to our 
benefi ciaries’ faces.

Special thanks to the owners of Rang Mahal 
for taking the time to mingle with our Rainbow 
families! We thank you for this experience and 
look forward to a continued collaboration.

Image courtesy of Marvel Avengers STATION
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Befriender Intensive Training (BIT) 
for Camp Rainbow

Held at the CherryLoft Resort on Sunday 22 January 
2017, Befriender Intensive Training (BIT) for Camp 
Rainbow was organised as a full-day event for volunteers 
to be familiar with the camp location, encourage team 
bonding between group leaders and befrienders and 
to share their past experiences. A medical talk was 
conducted by Club Rainbow (Singapore)’s President, Dr 
Sashikumar to explain various types of chronic illnesses 
and how to care for the needs of our benefi ciaries 
during camp. A wheelchair training workshop was 
also conducted for volunteers to learn the basics on 
managing benefi ciaries with mobility issues.

Volunteer
Engagement

To develop impactful and meaningful volunteer 
opportunities which match the strengths of 

volunteers with the needs of our Rainbow children. 

Here are some comments from our volunteers:

We asked a new befriender, Aileen, who is joining 
us for the very fi rst time, 

Do you have any expectations for this year’s 
camp?
I hope to gain a different outlook in life. I want to 
know what I can do for them, not what they can do 
for me. Volunteering is my passion and I want to do 
what I can for this camp.
 
If there is one thing you would like to share with 
all benefi ciaries of the camp, what would it be? 
I am here to help and I will do my best.

We asked a befriender, Royce, who is joining us 
again this year, 

What made you want to volunteer in this year’s 
camp?
I am back this year again to see the kids whom I 
have been seeing every day for the past few camps. 
It  is a huge motivation for me to see the growing up 
of the kids in the last 5-6 years of camp. 
 
If there is one thing you would like to share with 
all benefi ciaries of the camp, what would it be?
Stay healthy and have fun.
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Community 
Partnerships

RenovAID 
RenovAID is a heartfelt reality television series that 
provides home renovations for disadvantaged families 
staying in HDB fl ats with less than desirable living 
conditions. Produced by Mediacorp Channel 5, the series 
returns for its sixth season with Mdm Zanizah, a mother 
of two Club Rainbow (Singapore) benefi ciaries, and her 
family chosen as one of the benefi ciaries to have their 
home renovated according to their needs.

In episodes 3 & 4 hosted by Fiona Xie, a team of interior 
designers, renovation contractors and volunteers came 
together to revamp the home of Mdm Zanizah’s family so 
that they can have a better quality of life and hopefully 
create a new start to their lives. The home was given a 
complete makeover and careful considerations were 
made in the design of their fl at in order to cater for the 
needs of the children.

The family would like to thank all the sponsors and 
volunteers from 3D Innovations and Samsung for making 
their dream home come true and Club Rainbow for helping 
them throughout the process.

Thank you RenovAID for making a difference in the lives 
of our Rainbow family!
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Kulicke & Soffa Pte Ltd 
The K&S Festive Bazaar event (also known as Staff 
Bazaar, Year-End Bazaar etc.) was started many years 
ago as a fl ea market event for employees to showcase 
their entrepreneurial skills selling delicacies, craft, and at 
the same time, to raise funds for donations to selected 
non-profi t social welfare organizations, homes and 
associations. The annual year-end bazaar not only brings 
fun and joy to K&S employees during the festive season, 
but most importantly, it also brings them together to do their 
part for the needy and underprivileged. 

In 2016, Club Rainbow (Singapore) was chosen as the main 
non-profi t social welfare organization to receive donations 
from K&S Festive Bazaar event held on 6 December 2016; 
the other non-profi t social welfare organisation selected 
was Singapore Association for the Visually Handicap 
(SAVH). More than 500 employees turned up for this event, 
generating a total sales exceeding SGD$7,000 in less than 
2.5 hours. 

On 16 December 2016, a cheque donation of 
SGD$5,520.00 was presented to Club Rainbow by K&S 
Executive Leadership Team in the presence of the K&S 
Recreational Committee 2017 team and employees. 

Mizuho Bank Ltd
On 24 November 2016, Mizuho Bank Singapore’s 
Corporate Social Responsibility (CSR) committee 
held their fi rst charity run, Amazing Race. The race 
was organised with the aim of raising funds and 
creating awareness for Club Rainbow (Singapore). 
167 staff from Mizuho Bank Singapore participated 
in this race around Marina Bay. Participants were 
tasked to search for all 7 game stations and 
complete the station-games before heading back 
to the fi nish point at Asia Square Cube. 
 
During the race, a security guard shared his 
heartwarming story with one of Mizuho’s CSR 
committee members. It turned out that the security 
guard’s family had previously received both 
emotional and fi nancial support from Club Rainbow 
for his chronically ill child. The race ended with a 
lucky draw. Feedback from the Mizuho staff was 
positive and they shared that they were looking 
forward to the next fundraising event. Thanks to the 
fundraising efforts from Mizuho Bank Singapore, a 
total of $7,379.70 was raised. 
 
We would like to thank Mizuho Bank Singapore 
for adopting Club Rainbow as their CSR partner 
for FY 2017. We look forward to more partnership 
opportunities and creating more meaningful bonds 
among the team.
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When you were young, what was your dream occupation? 
I had many dream occupations when I was young; from 
being a teacher, doctor, lawyer to even a singer. (Laughs)

So, why did you choose to be a social worker in the end? 
I started volunteering in secondary school and it started 
as wanting to accumulate Community Involvement 
Programme (CIP) hours. In the polytechnic, I joined the 
Community Service Club and did weekly volunteering 
activities such as painting of rental flats, spring cleaning of 
old folk’s homes, performing for patients at hospice homes 
etc. Then I chanced upon a Social Work course at the NUS 
Open House, and pondered on the thought of turning my 
passion and interest in volunteering into a profession and 
learn the necessary skills and knowledge in helping others 
to make an impact and difference on the lives of people in 
need. I decided there and then during the Open House to 
choose Social Work as my major and put my heart and soul 
into giving my best. 

How long have you been working as a social worker? 
About 1 year and 2 months. (Club Rainbow is the first 
organisation I worked in as a social worker).

Why did you choose to work in Club Rainbow?
I chose to be a social worker in Club Rainbow because I 
have a passion for working in the special needs/disability 
sector. Rainbow is also my favourite colour(s) and it 
represents hope which is exactly what I want to instil in my 
clients. 

It is also fate that brought me to Club Rainbow as this 
was one of the organisations that had a vacancy for social 
workers during the time I was looking for a job. I came for 
the interview and was instantly attracted to the warm and 
welcoming environment. Everything then went smoothly and 
I eventually accepted the offer to be a social worker here. 
I also chose to work with children as I have experienced 
challenges when communicating with the elderly when I 

Interview with 
social worker, Tan Yi Jun

Superstar 
Rainbow

was doing my internship at a Senior Activity Centre (SAC). I am not 
very conversant in dialects and as such, I feel I can contribute more 
when I am working with children. 

What are the main services you provide to your beneficiaries? 
The main services I provide for my beneficiaries, just to name a 
few, include exploring and understanding the beneficiaries’ needs 
and concerns, linking them up with relevant internal or external 
community resources, making referrals and liaising with other 
agencies to render the necessary support and services for the 
beneficiaries, providing counselling and emotional support to the 
parents or caregivers of the beneficiaries and helping them with the 
applications of our internal financial assistances.

As a social worker, you have given continuous support to Club 
Rainbow’s beneficiaries. What is your motivation throughout 
the past year? 
My main motivation comes from my beneficiaries and their families 
themselves. Knowing that I could be of help and assistance to 
them in whatever possible way it might be, being able to make 
a difference in their lives, planting a seed and providing hope in 
them no matter how small it might be, provides me with a sense 
of satisfaction and fulfilment which makes me feel that whatever I 
have done is worth the hard work and effort. 
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STAFF FEATURE

What do you enjoy most about being a social worker? 
The thing that I enjoy most about being a social worker 
is being able to meet beneficiaries and their families from 
diverse backgrounds with different life challenges and 
issues; and to hear and learn from their experiences and 
stories. My clients are my best teachers and have taught 
me things I would not be able to learn from the textbooks. 
They are the ones who have enriched me, exposed me and 
opened up my horizons to things that I knew little or nothing 
of. This exploration of new things, learning and gaining new 
knowledge is what makes my work exciting and challenging 
each day.

What are some of the challenges you face as a social 
worker? 
Because of the diverse family backgrounds and issues 
faced, the beneficiaries and their families might come with 
different expectations which at times, might not necessarily 
be reasonable or realistic and they might also talk about 
things which I might not have the skills and knowledge to 
understand and deal with. Thus, it is always about being 
humble, patient, willing to learn from mistakes, persevering 
and always consulting my supervisors when in doubt or in 
need of support and guidance. 

Could you share with us a memorable or touching 
experience with a beneficiary who has left a deep 
impression on you? 
One memorable experience was when I witnessed one 
of my beneficiaries, despite being on the wheelchair and 
restricted in muscle movements, being able to beat all odds 
and present himself confidently on stage during the Club 
Rainbow’s Project Rainbow Runway last year. He was 
smiling brightly and trying his best to pose with the limited 
strength in his weak hands and body. He has shown what 
true resilience in-action is and how strong-willed, determined 
and positive one can be despite physical limitations. It 
makes me reflect on how insignificant my problems are 
compared to his disability, how negative and pessimistic I 
can be sometimes when in fact there are so many other 
people who are struggling so hard and yet not give up. 

Do you work with the families of our beneficiaries too? Is there 
any caregiver who has left a strong impression on you? 
Yes. The caregiver who has left a strong impression struck me 
as someone who is very appreciative of the things she has, and 
is even contented and grateful for the hardships and setbacks in 
life. The life experiences she goes through have changed and 
moulded her to become even stronger and more positive. That is 
what I call resilience! 

What have you learnt throughout this past year in Club 
Rainbow? 
I have learnt to be more empathetic, patient, understanding and 
to put myself in the shoes of the beneficiaries and their families 
and think from their perspectives. I have also learnt not to impose 
my own values and beliefs on them.

Have you ever regretted on your decision to be a social worker? 
No regrets. I am always learning something new with different 
challenges and surprises coming my way every day.

Is there anything you would like to say to fellow social workers? 
When you feel that you are going to experience burnout or start to 
find your motivation dwindling, always think back about your initial 
purpose and intention on why you decided to take this course and 
become a social worker; find that passion and inspiration again. 
Do not give up easily because your clients need you to walk that 
path to see the light at the end of the tunnel with them!

How do you cope with burnout?
Besides turning to my religious faith, I relieve stress by shopping 
and hunting for nice vegetarian food all over Singapore! I walk a 
lot too, so it is also a form of exercise and relaxation for me.

Describe your typical day as a social worker Club Rainbow. 
I try to schedule at least one to two cases daily to meet up with 
my clients. This gives me the time and opportunity to process and 
reflect on each case. I have clients staying all over Singapore and 
the travelling time sometimes takes hours and I have to manage 
that to avoid fatigue and burnout.

Would you recommend the younger generation to take up the 
role of a social worker? 
Of course! If you have the passion and heart to serve, give hope, 
and make a difference in people’s lives, then go for it! The social 
service sector definitely needs more young blood to inject new 
vibes and come up with more creative ways and ideas on how to 
work with the clients we serve!

Let your passion light up and lead you the way, and continue that 
fire burning as you journey with your clients every step of the way!

If there is an exemplary Club Rainbow beneficiary, caregiver, social 
worker, volunteer, staff or council member whom you would like us to 
interview and feature in our Rainbow Superstar section, please let us 
know! Email us your recommendations at newsletter@clubrainbow.org

PHELPPHELP



Ride for 
Rainbows 29 April

Flagship cycling fundraising event to create public awareness about 
Club Rainbow (Singapore) and raise funds to support our benefi ciaries 
and their families.

Club Rainbow (SIngapore)
Blk 538 Upper Cross Street #05-263/269 Singapore 050538
Tel: 6377 1789   Fax: 6271 8189
Email: contact@clubrainbow.org    Website: www.clubrainbow.org
       clubrainbow.org           @club.rainbow         @clubrainbow_sg

Set up in 1992, Club Rainbow 
(Singapore) is a non-profi t 
organisation with a mission to 

support and empower children with 
chronic illnesses & their families by 
providing compassionate relevant 
services in their journey towards an 
enriching life.

Children in Club Rainbow range 
from new-borns to youths up to the 
age of 20. Many of them require 
frequent hospital visits for treatment, 
complicated therapy and long-term 
medication. Club Rainbow works 
closely with KK Women’s & Children’s 
Hospital (KKH), the National University 
Hospital (NUH) and the neonatal unit 
of Singapore General Hospital. On 
the recommendation of doctors, the 
children are referred to Club Rainbow 
for critical follow-up support. 

Armed with the vision to be the 
charity of choice that inspires hope 
and makes a difference in the lives 
of children with chronic illnesses 
and their families, Club Rainbow 
adopts a holistic approach to help our 
benefi ciaries in 5 core aspects:

• Emotional Support
• Financial Support
• Educational Assistance
• Social Integration
• Informational Resources
 
We offer an array of free support services 
to our benefi ciaries in each core aspect, 
some of which include home and 
hospital counselling as well as tuition 
services, regular social integration 
programmes and educational seminars. 

Underscoring the work that we do are 
our core values:
Teamwork | Professionalism | Respect | 
Integrity | Compassion | Excellence

Club Rainbow is an independent 
charity that relies largely on corporate 
and public donations to support our 
mission and sustain our work and daily 
operations. 

Club Rainbow (Singapore) is a full 
member of the National Council of 
Social Services and we are registered 
under the Registry of Societies and 
Commissioner of Charities. We have 
also been given the Institute of Public 

Character (IPC) status by the 
Ministry of Health. The IPC 
status enables Club Rainbow to 
provide tax-exemption receipts for 
monetary donations received.

HOW YOU CAN HELP
There are a variety of ways you 
can show your support for Club 
Rainbow children and their families:
• Be a regular donor through GIRO
 or make a donation via the Club
 Rainbow website 
• Recommend Club Rainbow as  
 benefi ciary for corporate  
 sponsorships and donations
• Organise activities to raise funds 
 either among your network, 
 organisation or the public
• Support our annual public fund-
 raising events
• In-kind Donation like grocery 
 items, milk powder and diapers
• Invite our benefi ciaries and their 
 families out for social and 
 recreational activities
• Volunteer with us on a regular or 
 ad-hoc basis
• Be a resource volunteer and 
 share your area of expertise 
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